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General Terms and Conditions for TMB Phone Banking
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Scope of Application

These Terms and Conditions (these “Terms and Conditions”) govern
the use of TMB Phone Banking services of TMB Bank Public Company
Limited. Use of TMB Phone Banking services is expressly conditioned
upon the acceptance of these Terms and Conditions. By enrolling in,
or using TMB Phone Banking services, the User confirms that these
Terms and Conditions have been read, understood and agreed by the
User.

These Terms and Conditions supplement to another agreement
applicable between the User and TMB, in effect from time to time. In
the event that any provision of these Terms and Conditions conflict
with the terms contained in any such agreement, these Terms and
Conditions shall apply, to the extent reasonably necessary.

1. Definition

“Account” means any bank account (including current or savings
account) held in Your sole name and joint account, including
Nominated Account.

“Application Form” means an application form signed by You in
which You apply to us for any Service (including a supplemental
application form).

“Nominated Account” means the bank account(s) You hold with
Us, whether is opened now or opened in the future, including any
joint accounts that You hold with others, that have been nominated
by User to be accessed via TMB Phone Banking service.

“"PIN” means the personal identification number for the time
being established for User for the purpose of identification of User in
giving instruction to Us by telephone, including any code number
assigned to User by Us and any number(s) substituted by User for
that purpose.

“Service” refers to any banking services We provide to You
(whether or not related to an Account) as per Your Telephone
Instructions.

“Telephone Instructions” means each and any instruction given
by User by telephone that may be acceptable to Us from time to time.

“TMB Phone Banking” means the telephone banking service
provided by Us to provide access to Nominated Account for User
using a unique User ID.

“User” means anyone You authorize to use any Service on Your
behalf.

“User ID"” means the unique means of identification (in the form
of password, PIN, personal identification or a combination) assigned
to or selected by a User.

“We”, “Our” and “Us" refers, in relation to these Terms and
Conditions, TMB Bank Public Co., Ltd., as the provider of the relevant
Service(s).

“You”, Your” and Yours” refers, in relation to these Terms and
Conditions, the person identified in the relevant Application Form as
the client receiving the relevant Service(s).

2. The Account on which you may use the Service

2.1 You agree that the use of TMB Phone Banking service by
You will constitute Your agreement to and acceptance of these Terms
and Conditions as well as your acknowledgment of the inherent risks
in the Service provided.

2.2 By Your agreement to these Terms and Conditions, You
agree that the Service will be available on all Nominated Accounts.
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2.3 If You desire to use inter-account transfer service via TMB
Phone Banking, You must apply for the inter-account transfer service
via TMB Phone Banking by Yourselves at the branch You have the
Nominated Account with.

3. Following User Guides

3.1 We make User Guides, including terms and conditions of
TMB Phone Banking available to You on www.tmbbank.com or
request via fax at phone banking service 1558.

3.2 We may inform you from time to time about changes to the
User Guides.

3.3 User Guides means the guidelines We provide at each time
in connection with the using of TMB Phone Banking, which may
include:

= Hard disk form (such as user manual or letter);

= Verbal advice (such as by Our customer relation
officer, automatic voice response); and

= Any on-line help service available as part of the
Service.

4. Your responsibilities for security

4.1 To enable You to use TMB Phone Banking service, We may
give You an initial User ID and Password for identification of the User
while giving Telephone Instruction. You must keep Your User ID and
Password in confidence. You may change Password at Your sole
discretion any time by following the methods defined by Us.

4.2 You must not disclose your Password to anyone else,
including to someone who is co-owner of the joint account or our
staff or assistant.

4.3 You must not record your Password in a way that could
make it recognizable by another one as your Password accessible to
TMB Phone Banking service.

4.4 If You key wrong Password more than allowable times, You
may be suspended the access to TMB Phone Banking service. The
existing Password will not be usable. You have to request for new
Password from Us and pay for new Password fee chargeable to You.

4.5 If You find or suspect that Your Password is disclosed to
someone else, You have to immediately change Password through
TMB Phone Banking service. If impracticable, You must notify Us as
soon as possible at Our call center 1558.

5. Fund Transfer Service

5.1 You may make fund transfer from Nominated Account to
any account through TMB Phone Banking service by giving written
notification to Our branch You have opened the Nominated Account
with.

5.2 You may make Phone Instruction causing fund transfer as
many as you require each day upto the maximum amount of daily
transfer designated by You at the branch You have opened the main
account with or as designated by Us, if you do not give us such
maximum fund transfer service.

5.3 We shall have the right (but not obligation) to rely on Your
Phone Instruction which we believe in good faith that it is given by
You or on Your behalf. We are not liable for any duly Service
provided as instructed by You through TMB Phone Banking service.
We shall be authorized to follow Your Phone Instructions, regardless
of whether or not, in any circumstance, the instruction or notice
appears to the contrary. However, We reserve the right to refuse or
discontinue Your instruction for the following events: (i) the
insufficiency of Your credit; (ii) non-existence or suspension of any
credit line granted to You by Us; (iii) the transaction causing the
credit balance exceeding the credit limit agreed with Us; (iv)
transaction which is related to or become a dispute pending in court
case; (v) during irregularity period which We have informed You prior
to or at the time the transaction performed; (vi) You breach any
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terms or agreement with Us; or (vii) in case of force majeure.

6. Checking your statement

6.1 You acknowledge that any information pertaining to Account
or transactions as reported through TMB Phone Banking service may
not always be completely up-to-date as there may be transaction
and/or instruction which have to be processed or verified by Us or are
in progress. You agree that the information pertaining to the Service
shall not be considered as final balance or status of Account for any
purpose. No warranty of accuracy or reference given by Us to the
information pertaining to Account or transaction reported through
TMB Phone Banking service.

6.2 As soon as You become aware of unauthorized transaction
on Account, You must notify Us at our call center 1558. In addition,
You must check the report or statement after received, within
reasonable period of time (as prescribed in product-specific terms and
conditions or as set out in such report or statement), and notify Us as
soon as practicable of any errors or unauthorized transaction.

6.3 You acknowledge that the Service undertaken through TMB
Phone Banking service with verification of Your identification
according to Our procedure and process is valid and enforceable to
You without requirement for further evidence or documentation
undertaken by You, except for some transactions We may have to
require documentary evidence signed by You.

6.4 We have no obligation to prove or verify the identity or
authority of User. We shall have no liability if we follow in good faith
the Phone Instruction of the person presenting on your behalf,
irrespective of what the circumstance was at the time of giving the
Phone Instruction, on which terms and conditions the banking
arrangement or amount of fund in respect of the Phone Instruction
have been agreed, and whether or not there is any irregularity,
misunderstanding, fraud, forgery, non-transparency or non-
authorization of the Instruction.

6.5 TMB Phone Banking services are provided for your
convenience. Consequently, the Bank shall not be liable for any error,
mistake or damage which may arise in connection with the provision
of Services. You shall not raise such error, mistake or damage as
proof or evidence in bringing a challenge or legal action against Us in
all respects.

6.6 You allow Us (but not the obligation) to record your Phone
Instruction in writing or by tape recording or otherwise. Any recorded
instruction shall be final and binding on You. You irrevocably and
unconditionally agree that We may at any time refer to the recorded
instruction as evidence in the investigation or any legal proceedings.

6.7 You shall have credit balance or credit line sufficient for the
fulfillment of any Instruction. We shall have no any liability which may
be incurred in connection with any failure or delay in the fulfillment of
Your instruction as a result of the non-existence or insufficiency of
your approved credit balance. Nonetheless, We shall have the
discretion to follow such instruction, irrespective of the non-existence
or insufficiency of Your approved credit balance and without prior
notice to or prior consent from you. Consequently, You shall be liable
for the amount advanced by Us or amount of the credit arising in
connection with this transaction.

7. Operating times, Changes and Disruption

Service will usually be available for use at the times given in User
Guides or at other times notified to You. You accept, however that
routine maintenance requirements, excess demand on the Service
and circumstances beyond Our control may mean it is not always
possible for the Service to be available during its normal operating
hours.

8. Service

8.1 You may make Telephone Instruction 24 hours daily, except
for transfer of fund that will be limited only during normal banking
hours.

8.2 You may submit Telephone Instruction through fixed-line

3
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phone from home, work place or public telephone booth both in
Bangkok and up-country.

8.3 Service at each time will take about 3 minutes.

8.4 In connection with the Service, We are entitled at any time
to:

8.4.1 change the mode of operation; or

8.4.2 add to, remove or otherwise change, end or
suspend any of the facilities available

In any case, We shall notify you of change or end of the
Service at least 15 days’ notice in advance. You may protest or
refuse such change within 15 days after the effective date of such
change, or otherwise the continuance of using TMB Phone Banking
service after such change shall be considered as Your acceptance
thereof.

8.5 You may terminate the use of TMB Phone Banking service at
any time by giving written notice of termination at Our branch You
open Nominated Account with. The notice of termination shall be
effective at the end of 30 days after Our receiving of Your notice.

8.6 We reserve the right to end or suspend your use of TMB
Phone Banking service at any time in whole or only for certain
User(s) without giving reason or prior notice, provided We consider it
necessary, for example because of security concerns in connection
with your use of the Service or because the Bank is concerned that
there are some breaches of any arrangements with Us.

9. About our charges
We are entitled:

9.1 to charge you fees and charges for the provision of
Service; and

9.2 to determine and charge any fee and/ or service charge
at the rate and in the manner as We deem appropriate. We shall
inform you by posting a notice at Our branches and/or sending notice
to You and/or by other method as We deem appropriate at least 15
days in advance. In any case Your further using TMB Phone Banking
service after such notification shall be deemed an acceptance of such
service rate and fee.

10. Set-off of Account

You hereby allow Us to set-off or deduct the Account to
payment for fee, charge or advance payable to Us without prior
notice to or prior consent from You

11. The validity of the terms of this agreement

11.1 If any one or part of these Terms and Conditions proves
to be illegal or unenforceable in any way, this will not affect the
validity of the remaining provisions.

11.2 We believe these Terms and Conditions are fair. If any
one or part of them proves to be not legally valid because it is unfair
or for any other reason, We are entitled to treat that provision in a
way that makes it fair and valid.

12. Communications

12.1 If You found any errors, any doubts of Your account
movement, or any transactions previously executed without Your
permission via TMB Phone Banking service, you yourselves shall have
to inform Us at call center 1558 or by written notification without any
delay. In connection with this, You have to provide Us with the
following details:

¢ Your name and account number;
» estimated amount of errors;

e type of transaction, date, time and place of occurrence
thereof;

o details of errors and reference code (if any); and

¢ Your reachable contact name and address, including your e-
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mail address (if any).

After We receive information of any errors or irregular transaction
made through TMB Phone Banking service as stated above, We shall
investigate such error or irregularity promptly and inform You the
result of such investigation as soon as possible.

12.2 You may inform any complaints in connection with the
Service on phone or in writing to: TMB Bank Public Company Limited,
3000 Phahonyothin Road, Chompon, Chatuchak, Bangkok 10900,
Thailand (or any other address we may notify to you from time to
time for this purpose).

12.3 If We need to send You an information, We shall use the
address you have given most recently in connection with Account.

12.4 Whenever You change Your contacting address, and
telephone number, You must inform in writing to Us.

13. Service Limitations

We reserve the right to follow Your Phone Instruction
causing transfer funds and/or make withdrawals from the Account.
We may limit the permissible number of transfers or withdrawals via
Telephone Instruction.

Additionally, We reserve the right to place limits on the
frequency and amounts of any transactions or refuse to make
transfers between certain accounts. The User will be notified any
transfer instructions is not carried out; provided, however, notification
is not required if the transfer instructions are prohibited by these
Terms and Conditions or applicable law.

14. Confidentiality

We and You shall keep all confidential information
acknowledged from the providing or receiving the TMB Phone
Banking service. Neither party shall disclose the confidential
information of the other party without prior consent of the owner,
unless required by law or order of any lawful competent authorities.

THIS SECTION SHALL SURVIVE TERMINATION OF TMB
PHONE BANKING SERVICE.

15. Disclosure of account information to third parties

We have general policy to treat all Account information as
confidential. However, We may disclose information to third parties
about the Account or the transactions ONLY in the following
situations:

a. where it is necessary for completing transactions;

b. where it is necessary for activating additional services;

c. in order to verify the existence and condition of the
Account to any third party with legal authorization;

d. to a reporting agency for research purposes only;

e. in order to comply with a governmental agency or court
order; or

f. if You give written permission.

16. Unlawful transactions

You agree not to use TMB Phone Banking service for any
illegal or unlawful purpose. We have no obligation to monitor or
review any transactions for legality and that We may presume that all
of Your transactions are legal in all applicable jurisdictions. We
reserve the right, however, to decline any transaction that it is
reasonably believed that it is an illegal transaction.
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17. Assignment

We shall be entitled to sell, assign, or transfer its right and
obligations under these Terms and Conditions to any person in whole
or in part and in such manner and on such terms and conditions as
We may decide. You, Your heirs, legal representatives, executors,
administrators and successors are bound by these Terms and
Conditions. We may sub-contract and employ agents to carry out any
of its obligations in connection with TMB Phone Banking Service and
these Terms and Conditions.

However, You shall not be entitled to transfer or assign any
of his rights and obligations hereunder.

18. Severability

Each of the provisions of these Terms and Conditions apply to
the maximum extent permitted by applicable law. If a court holds
any provision of these Terms and Conditions to be illegal, invalid or
unenforceable, the rest of these Terms and Conditions will remain in
effect and these Terms and Conditions will be amended to give effect
to the eliminated provision to the maximum extent possible.

19. Governing law

These Terms and Conditions shall be governed by and
interpreted in accordance with all applicable laws, rules and
regulations of Thailand. Any action or proceeding arising out of or
concerning these Terms and Conditions shall be heard exclusively in
Thailand.

20. Caption headings and interpretation

The caption headings are for convenience or reference
purposes only and are not to be construed as a summary of contents
hereof.
21. Language

These Terms and Conditions are made into Thai and
English. The Thai version of these Terms and Conditions shall prevail
whenever there is a discrepancy between the English and Thai
version.



